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Professor Janet Anderson — Keynote Speaker

Janet Anderson’s disciplinary background is Psychology. She holds Bachelor of Behavioural
Science and Master of Psychology degrees from La Trobe University and received her PhD
from the Key Centre for Human Factors and Applied Cognitive Psychology at the University
of Queensland in 2004.

Janet has recently resettled in Melbourne after many years in the UK and is now Professor
of Human Factors in the Department of Anaesthesiology and Perioperative Medicine at
Monash University. She has held various academic positions in the UK including 12 years at
King’s College London where she led research into patient safety and quality improvement
in partnership with several large London hospitals. She also established the Centre for
Applied Resilience in Healthcare (CARe) which has developed tools and methods for quality
improvement based on insights from Resilient Healthcare. Her main research interests are
in interprofessional teamwork and leadership, clinical education and simulation, and
designing systems to support human performance in complex adaptive systems.



